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     TERMS AND CONDITIONS 

1. Scope of Services. Tangled Teepees will provide, deliver (within 20 miles of 17601,each additional 
10 miles is $25 travel fee), set-up, style, and take-down certain items related to an intimate private 
event that is designed around a particular theme. The Event Details, Event Styling and Pricing have 
been agreed upon by the parties, as specified above. The services provided by Tangled Teepees 
will take place before and after the Event Time. Tangled Teepees will not remain onsite at the Event 
Location during the Event. 

2. Payment.    
A. Non-refundable Reservation Deposit.  A Non-refundable Reservation Deposit in the amount of 

one hundred dollars and no/100ths ($100.00) is due at the time of signing this Agreement. Upon 
receiving the Customer’s signature on this Agreement and the Non-refundable Reservation 
Deposit, Customer’s Event shall be added to Tangled Teepee’s schedule.   

B. Final Payment.  A non-refundable Final Payment, in the amount specified above, is due on the 
Final Payment. Due Date, which shall be no later than fourteen (14) days prior to the Event Date. 
Upon making the Final Payment Tangled Teepees will continue preparing for Customer’s Event, 
which may include making purchases and preparing materials, therefore the Final Payment. Is 
non-refundable. 

C. Payment.   Payment can be in form of check made payable to Tangled Teepees or via debit or 
credit card and paid through a Tangled Teepees invoice. If a check is returned for any reason 
Customer shall pay an additional charge of $25.00 per returned check. 

3. Stylized Decor. 
A. Teepee Events.  For all Teepee Events, Tangled Teepees shall provide stylized decor that is 

similar to the type and style featured on its website as of the date of signing this Agreement. The 
stylized decor items will include teepees, twin air mattresses, fitted sheets, throw blankets, décor 
pillows, theme teepee decorations, garland between teepees, LED string lights for teepee 
entrance, lap trays, lantern/or theme lights, one theme decoration for tray, eye mask and a 
personalized party sign.  The quality of items provided will vary based upon the number of 
Guests specified above (“Teepee Decor”). 

B. Picnic Events.  For all Picnic Events, Tangled Teepees shall provide stylized decor that is similar 
to the type and style featured on its website as of the date of signing this Agreement. The stylized 
decor items will include a handmade rustic low to ground table(s), rug and/or picnic blanket, seat 
pillows, table runner, faux flowers, faux candle décor centerpieces, refillable water jars, and 
event sign, a large lace teepee that includes an extra picnic blanket, throw pillows, pouf, tray, 
teepee décor such as flower accent, vases, and plant. Tangled Teepees shall also provide, 
based upon the number of Guests specified above, a place setting for each Guest, which 
includes a plate, utensils, napkin, and glass/cup (“Picnic Decor”).  

4. Customer Responsibilities. Customer understands and agrees that Tangled Teepees’ ability to 
perform its obligations under this Agreement is dependent upon Customer fulfilling its obligations 
hereunder. Customer shall be solely responsible for: 
A. Ensuring Tangled Teepees has access to the Event Location, including obtaining any permit or 

license that may be required; 
B. Clearing the Event Set-Up Location of all furniture, personal property and debris before the Set-

up Time. The clear space needed at the Event Set-Up Location, depending on the event, may 
include: 4’x 7’ for each sleepover teepee; 7’x7’ for the large lace teepee; and 5’x 7-10’ for picnics. 

C. Meeting Tangled Teepees at the Event Location at the Set-Up Time; 
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D. Ensuring the Event Set-up Location is free of all animals and pets from Set-up Time until the 
end of Take-Down Time. 

E. Providing Tangled Teepees with access to electricity within ten (10) feet of the Event Set-Up 
Location if electrical items are included in the Stylized Decor; and 

F. Removing all personal property and debris that is not the property of Tangled Teepees from the 
Event Setup Location before the Take-Down time. 

5. Use of Tangled Teepees Property. 
A. Customer shall review and inspect the Event Set-Up Location and the Teepee Decor and/or 

Picnic Decor provided by Tangled Teepees at the time of Set-Up. Customer shall notify Tangled 
Teepees of any concerns or problems, or of any damages to the Teepee Decor and/or Picnic 
Decor before Tangled Teepees leaves the Event Location at the conclusion of the event styling. 

B. Customer agrees to pay full replacement value of any lost, stollen or damaged Teepee Decor 
and/or Picnic Decor Items, excepting only ordinary wear and tear. Customer agrees to 
immediately discontinue use of any items that become unsafe for any reason. 

C. Customer is solely responsible for injury, property loss or damage occurring due to the use of 
Teepee Decor or Picnic Decor. Customer agrees to assume all risk and agrees to hold Tangled 
Teepees, and its staff, harmless from and against any and all claims, losses, liabilities, and 
damage, and all costs and expenses arising directly and indirectly at of or relating to Customer’s 
Event.  

D. Customer shall ensure that no craft supplies, slime, make-up, nail polish or other items that may 
damaged  permitted near teepees/picnics to prevent rips, holes, stains, and other damages to 
equipment. Food and drink only permitted when using breakfast trays with teepees. Customer 
shall not allow anyone to jump on, climb on, or hang from the Teepee Decor or Picnic Decor.  

E. Customer shall ensure that all Teepee Decor and Picnic Decor remains at the Event Set-Up 
Location in the location and in the manner styled by Tangled Teepees. At no time shall the 
Teepee Decor or Picnic Decor be removed from the Event Set-Up Location. 

F. All blankets and sheets are laundered in scent-free detergent between use. Teepees, 
mattresses, rugs, decorative pillows, lap trays, and decorations are disinfected, and spot cleaned 
as needed.  Items provided in picnic place settings are washed in high temperatures in 
dishwasher between uses or in some cases are disposable such as some utensils. While 
Tangled Teepees does its best to clean its equipment, Tangled Teepees is not responsible for 
any exposure  to illness.  

6. Set-Up/Take-Down.  Tangled Teepees will arrive at the Event Location within thirty (30) minutes of 
the scheduled Set-Up Time and Take-Down Time. Tangled Teepees Set-Up for the Event generally 
takes one (1) hour. Tangled Teepees shall not be responsible for moving any furniture or items at 
the Event Set-Up Location. Customer shall ensure that all personal property is removed from the 
Event Set-up Location before the Take-Down Time. Tangled Teepees does not provide party clean-
up services and shall not be responsible for moving or removing items are not their property. 

7. Inclement Weather.  Tangled Teepees will not set-up or take-down in adverse weather conditions 
such as heavy rain, hail, lightening, snow, or high winds. If the Event is planned  for an Outdoor 
Event Set Up Tangled Teepees reserves the right to determine, in its sole discretion, if weather 
conditions pose a significant risk to Tangled Teepees or its property.  If such a risk exists, Tangled 
Tepees shall communicate with Customer at least two (2) hours before the Event Set-Up Time about 
weather-related concerns, and whether the  Alternate Indoor Location will be utilized for the Event. 

8. Photographs. Photographs of Customer’s Event that are taking during set-up, as well as any 
photographs shared with Tangled Teepees, may be used for marketing purposes. Customer hereby 



 

   
        Lancaster, PA           484.987.5089          Tangledteepees@gmail.com 

assigns an irrevocable and unrestricted right to use and public such photographs for trade, 
advertising and any other purpose and in any manner or medium, and to alter the same without 
restriction. Customer releases Tangled Teepees from all claim to profits that mat arrive from the use 
of such photographs.  Tangled Teepees shall not use any images in which minors appear without 
the express consent of Customer. 

9. Cancellation. Customer understands the Non-refundable Reservation Deposit and the Final 
Payment are both non-refundable. If, more than fourteen (14) days prior to Customer’s Event, 
Customer is required to change the date, time or location of Customer’s Event, every effort will be 
made by Tangled Teepees to accommodate the change and rebook Customer’s Event for a date 
within six (6) months of the original date of Customer’s Event.  Customer understands that such 
change may require a change in the Total Cost. There shall be no refund  or rescheduling for any 
cancellation that is made less than fourteen (14) days prior to Customer’s Event. 

10. Force Majure. Neither party will be liable for any delay or failure in performance to the extent the 
delay or failure is cause by events beyond the party’s reasonable control, including without limitation, 
third party service provides and carriers, fire, flood, act of God, explosion, war or the engagement 
of hostilities, strike, embargo, labor dispute, government requirement, civil disturbances, civil or 
military authority, and inability to secure materials or transportation facilities. 

11. Miscellaneous. This Agreement shall be construed and governed by the laws of the 
Commonwealth of Pennsylvania, without regard to principles of conflicts of law. If one or more 
provisions of this Agreement are held to be unenforceable under applicable law, the parties agree 
to renegotiate such provision in good faith. In the event that the parties cannot reach a mutually 
agreeable and enforceable replacement for such provision, then (i) such provision shall be excluded 
from this Agreement, (ii) the balance of the Agreement shall be interpreted as if such provision were 
so excluded and (iii) the balance of the Agreement shall be enforceable in accordance with its terms. 

12.   Entire Agreement. This Agreement constitutes the entire understanding of the parties with 
respect to its subject matter and will supersede all previous and contemporaneous communications, 
representations or understanding, either oral or written, between them relating to that subject matter. 
It will not be contradicted or supplemented by any prior course of dealing between the parties. 
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